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COVID-19 has been a difficult battle for all of us in 

the community.  At Valley Family Health Care, it is 

no different. Our intake screening process, Mobile 

Access Care plans, and cleaning procedures have all 

changed, but our passion for our patients continues. 

We have grieved with our families who have lost 

loved ones and celebrated many recoveries along 

the way. 

Despite all the challenges, seeing a Valley Family 

Health Care provider has never been easier. We now 

offer telehealth visits, where you can visit with your 

provider from the convenience of your home, office, 

As we near the 

start of 2022, it is 

important to note 

how incredibly 

challenging a time 

the last eighteen 

months have been.  

Approaching the 

40-year anniversary 

of our founding as a single-site Migrant Health Center, 

VFHC has seen many challenges and weathered 

numerous storms through the years. The resilience, 

teamwork, and innovation throughout the pandemic, 

though, is on a scale that I had not ever seen.

Since the start of the Pandemic, we have performed 

over 17,000 COVID tests and administered 

over 12,000 COVID vaccine doses. We adopted 

telehealth—offering patients a safe, convenient, 

and time-saving alternative—within a matter of a 

few days. At one point, more than a quarter of our 

providers and staff were deployed remotely, helping 

to prevent spread of the contagious virus.

VFHC, of course, is not alone. The COVID-19 

Pandemic has affected schools, businesses, other 

healthcare providers, and all of us both individually 

and as a community.     

COVID-19 Updates

Scan the QR code above to 
learn more.

Dr. Michael Twomey’s 
COVID-19 Message

Letter from CEO

or anywhere you might be located within our service 

area. Simply call and schedule a time that works

for you.

We want you to know that we are here for you.  

Our providers offer a 24/7 call system to give you 

health care advice when you need it most. COVID-19 

vaccines are available at all of our clinics every day. 

We pledge to discuss any concerns you may have 

about them with respect and dignity. Our passion is 

your health, and we know it is difficult to understand 

everything about this pandemic. We are here to help 

and welcome the discussion! 

We are grateful to many businesses, schools and 

other organizations that partnered with us to help 

combat COVID-19 and keep one another safe and 

healthy. Many lent their parking lots for our Mobile 

Access Care unit, and/or helped us get the word out 

about available services.

Despite the pandemic, VFHC has continued to 

see steady growth. Our 24,000 patients this year 

represent about one person for every three and a half 

in the communities we serve. Our services continue 

to expand as a primary care, behavioral health, and 

dental services provider. As always, we accept all 

major insurances and offer a sliding fee scale for 

those who need it. This year we provided nearly 

$1.8 million in uncompensated care.  

As we look to the future, we hope to continue to 

be your healthcare provider of choice and grow 

our services to meet the needs of our growing 

communities. We appreciate the trust you place in us.  

It is a privilege to serve you.

Timothy S. Heinze
CEO
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The Valley Family Health Care team has a full line of women’s health care 

services. We offer women’s health services for all seasons of life, from 

adolescents gynecology to obstetrics services, through menopause and 

rest of life. We have a team of OB-GYN Physicians, Family Practice with 

OB, Nurse Midwife, and Behavioral Health all within our Treasure Valley 

Women’s and Family Clinic. Some of our services include:

Valley Family Health Care’s Behavioral Health Team 

offers services to help improve both mental and 

physical health. Our providers are master’s level 

counselors and social workers trained to work with 

patients in both a counseling setting and medical 

setting. Our goal is that accessing Behavioral Health 

services is both comfortable and easy. Patients can 

schedule appointments Monday through Friday 8-5 

and same day services are often available in clinic 

and via Telehealth. 

Women’s Health Services

Robert Mairs
DO, OB-GYN

Daisy Miller
DO

James Roth
MD, OB-GYN

Olga Von Lipinski
MD, OB-GYN

Raquel Johnson
CNM

Service Line Spotlight

Behavioral Health

• Obstetrics and Pregnancy Care

• Menopause Medicine

• Gynecological Services

• Preconception Services

• Surgical Services

• Family Planning & Infertility

In the last several years our team has grown and continues to grow.  

In 2020, we hired Dr. James Roth OB-GYN, a seasoned physician with 

more then 20 years of experience. In 2021, we hired Tammie Wilson, 

a trained counselor who can support many of our patients as they 

transition through the changes of life. In 2022, we expect Dr. Olga 

Von Lipinski to join us, another OB-GYN that comes with years of 

experience treating women’s health care needs. They join our team 

of Dr. Robert Mairs OB-GYN, Dr. Daisy Miller DO (Family Practice with 

OB), and Raquel Johnson CNM (Certified Nurse Midwife).  Please call 

us for all your women’s health care needs.

Our behavioral health team works closely with your 

primary care provider and Valley Family provides free 

consultations to patients on their first visit.  

Services for children and adolescents are also 

available at participating area schools. 

Valley Family Health Care’s behavioral health 

providers work onsite with rotating schedules for 

student accessibility. 

Scan the QR code above 
to learn more.

Robin Wood Reed
Master Social Worker
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Ingredients
• 1 pound lean ground meat 

(15% fat) (turkey, chicken or 
beef)

• 1 cup diced onion
• ½ cup sliced celery
• 1 cup sliced or diced carrots
• 1 ½ cups sliced or chopped 

cabbage
• 1 can (15 ounces) kidney 

beans drained and rinsed
• 2 cans (15 ounces each) 

tomato pieces with liquid
• 1 can (15 ounces) tomato 

sauce
• 1 can (15 ounces) cut green 

beans, drained and rinsed

Healthy Living

Vegetable Beef Soup 

“Winter temperatures make 
warm comfort foods such 
as this vegetable beef soup 
(courtesy of foodhero.org) 
a welcome staple at home! 
Soups are a budget-friendly 
way to get at least 3 different 
food groups into one dish. 
Better yet, soups can be 
frozen and easily reheated 
for leftovers!”

Lindsay Grosvenor
Registered Dietitian

Did you know that getting your annual wellness and physical exams can 

improve your health? As a result, many insurance companies will cover 

these visits at no additional cost to you. Some folks avoid annual exams 

because they may already feel healthy; however, these visits give you and 

your provider time to review your health goals and ensure that needed 

preventative exams are completed. Preventative care can help identify 

chronic health issues or even detect cancer early when treatment can 

be the most effective. At Valley Family Health Care, you can make an 

appointment for your annual wellness visit with your primary care 

provider or with our Wellness Team. Our Wellness Team works directly 

with your provider and is dedicated to helping patients set their health 

goals for the year. To schedule your annual wellness visit or learn more, 

visit our website at valleyfamily.healthcare.

Annual Wellness Exam 

Valley Family Health care is 
an AmazonSmile partner! 
AmazonSmile will donate 0.5% 
of your eligible purchases. All 
amazon smiles revenue goes 
to the Patient Assistance Fund.

1. Go to smile.amazon.com

2. Search for Valley Family 
Health Care

3. Bookmark smile.amazon.
com, or download the 
amazon assistant plugin 
for your browser.

• 1 cup whole kernel corn  
(frozen, canned, drained 
and rinsed, or fresh)

• 2 cups water
• 3 teaspoons or 3 cubes low 

sodium beef, chicken  
or vegetable bouillon

• 1 teaspoon garlic powder or 
4 cloves, crushed

• 1 teaspoon dried parsley
• ½ teaspoon dried oregano 

leaf
• ½ teaspoon dried sweet 

basil leaf
• ¼ teaspoon pepper
• ½ cup small macaroni 

(optional)

Directions
1. In a skillet over medium-high heat (350 degrees F in an electric 

skillet), cook the ground meat until browned, breaking it up as it 
cooks. Drain any fat. Add to soup pan.

2. In the same skillet, saute the onion, celery, and carrots until 
limp but not brown. Add to soup pan.

3. Add all the remaining ingredients to soup pan.
4. Bring to a boil. Lower heat, cover and simmer about 30 minutes.
5. Refrigerate leftovers within 2 hours.
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Family Health Care

valleyfamily.healthcare
Healthy Families. Strong Communities. 

Una copia digital de este 
boletín está disponible para 
ver y descargar en español en 
valleyfamily.healthcare.

Mission
To provide high quality, patient-centered health 
care services to satisfy the primary care needs of 
our community members, and to assure access to 
care for all.

Values
Excellence: We are committed to high quality and 
value in every aspect of our work and we strive to 
understand and exceed expectations.

 Wisdom: We create a supportive environment of 
continuous learning and improvement.

 Partnership: We acknowledge the necessity of 
engaged, empowered individuals and families to 
achieve each person’s own best health.

 Respect: We act non-judgmentally, with concern 
and kindness.

 Teamwork: We work cooperatively – within our 
organization and with community partners – 
recognizing the power of our combined efforts 
exceeds what we can accomplish individually.

 Integrity: We act openly and honestly in 
everything we do.

 Diversity: We embrace an organizational culture 
that is welcoming and inclusive of our team, our 
community and those we serve.


